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OSP FURNITURE LIMITED PRODUCT WARRANTY
Design Lab Products
 • 3 years on gaming desks and chairs
 • Upholstery is not warranted against routine scratching and scuffing

*All warranties are limited to the original purchaser for normal commercial usage defined as a standard forty hour work week by persons weighing 250 lbs. or less. 
This warranty will not cover labor, freight or damage from misuse, abuse, negligence, alteration, accident, vandalism, rusting, acts of nature or any other event 
beyond the control of Office Star Products. The warranty does not cover cosmetic damage that may result from normal use. Liability for incidental or consequential 
damages is excluded. The user assumes all risk of injury resulting from use of this product. When usage is more than 40 hours per week, a two year warranty on 
all parts applies. Fabric and foam is warranted for one year. This warranty gives you specific legal rights, and you may also have other rights which vary from state 
to state.

It is the customer’s responsibility to prepay freight on any components returned to the factory. Return freight on components covered by warranty will be paid by 
Office Star Products.

Our quality standards are among the highest in the industry. Sometimes, no matter how hard we try, there are times when parts are damaged or missing. Our 
Parts Department will do everything possible to promptly remedy the problem. Contact us via e-mail parts.department@officestar.net by Fax 1-909-930-5629, or 
toll free parts number 1-800-950-7262, Monday through Friday 8:00 a.m. - 3:30 p.m. Pacific Time.

WARNING
1. Do not use this product unless all bolts, screws and knobs are 

securely tightened.
2. Check that all bolts, screws and knobs are tight every three 

months or as needed.
3. Dispose of packing material properly.  Do not use plastic cover as 

head covering. It may cause suffocation.
4. Do not use product as stepladder.
5. Use product for its intended purpose only.
6. Use mild detergent only for cleaning.
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ASSEMBLY INSTRUCTIONS

CAUTION: Changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate the 
equipment.
Note: This equipment has been tested and found to comply with the limits for
a Class B digital device, pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference 
in a residential installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is 
encouraged to  try to correct the interference by one or more of the 
following measures:
-      Reorient or relocate the receiving antenna.
-      Increase the separation between the equipment and receiver.
-      Connect the equipment into an outlet on a circuit different from that to which
  the receiver is connected.
-      Consult the dealer or an experienced radio/TV technician for help.

FCC INSTRUCTIONS



HARDWARE LIST
NO DRAWING DESCRIPTION SIZE QUANTITY

A Machine Screw 8 PCS + 1 Extra

16 PCS + 2 Extra

1 PC

3 PCS

1 PC

3 PCS

3 PCS

3 PCS

1 PC

Machine Screw

Allen Wrench

Machine Screw

Controller

Wood Screw

Cable Strap

Screw

RGB LED Power Adapter

3/4”

1/2”

n/a

2”

n/a

1”

n/a

1/2”

n/a

B

C

D

E

F

G

I

H

Phillips screwdriver also needed for assembly (not provided)

PARTS

Desk Top (1 PC)

Left Support (1 PC)

Frame (1 PC)

Right Support (1 PC)

Foot (2 PCS)

1 2

3 4

5



STEP 3  Place Desk Top (1) upside down on a soft, non marring surface. Carefully place assembled Frame (2) onto Desk Top (1) and align mounting holes.
Secure assembled Frame (2) to Desk Top (1) using eight Machine Screws (B) for Supports (3 & 4) and three Machine Screws (D) for center of Frame (2).
FULLY TIGHTEN ALL SCREWS USING ALLEN WRENCH (C).
STEP 4  Attach Controller (E) to Desk Top (1) using three Wood Screws (F). FULLY TIGHTEN SCREWS USING PHILLIPS SCREWDRIVER (not provided).

1

2

BD

E

F

1
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Remove all parts from carton, separate by part numbers indicated on parts list, and verify part quantities.
IMPORTANT: ASSEMBLE DESK ON A SOFT, NON MARRING SURFACE. 
STEP 1 Attach one Foot (5) to bottom of each post on Frame (2) using our Machine Screws (A) for each Foot (5). FULLY TIGHTEN ALL SCREWS USING ALLEN 
WRENCH (C).
STEP 2  Carefully turn Frame (2) to the upright position. Attach Left Support (3) and Right Support (4) to Frame (2) using four Machine Screws (B) for each support.
FULLY TIGHTEN ALL SCREWS USING ALLEN WRENCH (C).

3

4

2

B

STEP 1

STEP 2

STEP 3

STEP 4

2
5

5

A

A



STEP 5 Connect adapter cables to Controller (E). Run cables through Cable Straps (H).

1 32

Remove Film Tighten Screws (optional)

Tighten Strap

Run Cable Through Strap

Motor Cable Interface

Power Cord

E

H
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STEP 5

STEP 6  Adjust levelers if needed to level desk. Connect Power Adapter (I).
STEP 7  Factory reset is required for first time initialization.

Power Strip (not included) 

LED

Power Cord

STEP 6

STEP 7
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Operation Guide
Reset Process

a. Factory reset is required for first time initialization or when power cut off due to electrical problems.
b. Make sure all cables are connected properly before initialization.
c. At the same time, press and hold the memory key " " for 5 seconds to appear RES while the table

automatically runs down until the bottom of the table automatically springs back
d. And "beep beep" sound appears, and bot is displayed at the same time, and the reset is completed.
 After the reset process, press the UP or DOWN button to lift or lower the height of desktop. The

LED display shows the real time numerical value. The range of numerical value: 30!-47.2!.

 Memory setting for height position
a. Press the UP or DOWN button to lift or lower height of desktop.
b. You can adjust the height to 35!then press button "1" for 5 seconds, LED display starts flashing and

you saved the 1st height position to 35!.
c. Repeat the same process to save 2nd and 3rd height position accordingly.
d. Press button "1", "2" and "3","4" to reach the saved height position.

 Set the key lock function
a. In the unlocked state, long press M for 3 seconds to beep and enter the locked state, and the height

value of the display screen flashes rapidly 5 ,5 seconds after no operation, the display automatically
turns off

b. In the locked state, other keys have no corresponding functions, but the height value of the display
screen blinks quickly for 5 times, and no operation is performed after 5 seconds Display screen
goes off automatically

c. In the locked state, long press M for 3 seconds to make a beep sound and release the lock state.
The display height value will be extinguished after 5 seconds.

d. The product is unlocked by default.

HANDSET IINSTRUCTION

FUNCTIONBUTTON

UP Botton: To raise desk surface

DOWN  Botton: To lower desk surface

LED Display

Position 1: User saves 1st height position

Position 2: User saves 2nd height position

Position 3: User saves 3rd height position

Position 4: User saves 4th height position

Child Lock
Lock/unlock height position

Factory reset

Operation Guide
• Reset Process
 A. Factory reset is required for first time initialization or when power cut off due to electrical problems.
 B. Make sure all cables are connected properly before initialization.
 C. Press and hold Memory key ”     “ for 5 seconds until “RES” is displayed on the readout.  The table will automatically lower
  to the bottom.
 D. You will hear two chimes and “bot” will be displayed on the readout, this means the reset is complete.
• After the reset process, press the UP or DOWN button to lift or lower the height of desktop. The LED display shows the real time  
 numerical value. The range of numerical value is 28” to 47”. 

• Memory setting for height position
 A. Press the UP or DOWN button to lift or lower height of desktop.
 B. Adjust to desired height, for example press the up arrow until the readout says 35 then press the button labeled
  1 for 5 seconds. The display will flash and preset button 1 is now set to 35”.
 C. Repeat the same process to save 2nd and 3rd height position accordingly.
 D. Press button 1, 2 and 3, 4 to reach the saved height position.

• Set the key lock function
 A. To Lock the height position, press the ”     “ button for 3 seconds until you hear a chime.  The position is now locked and the  
  other control buttons will not function.  
 B. To unlock the height position, press the ”     “ button for 3 seconds until you hear a chime.  The position is now unlocked
  and the other control buttons will function. 
 C. The product is unlocked by default.
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FAULTS & ERRORS

This list is used for checking and solving common faults and errors. The LED displays an error code with warning sound when problem 
occurs. In most cases, problem should be resolved by reconnecting cables and run a factory reset mode. If problem you encounter is 

not on the list below, please contact the manufacturer for assistance.

SOLUTIONFAULTERROR CODE

E1

E2

E3

E4

RES

E11

E12

Excessive overtime operation

Overloading

Connection cable failure

Power voltage unmatched

Factory reset mode request

Handset fault

Control box fault

Automatic recovery after no usage for 18 minutes

Reduce weight of load

Check that all cables (power cord, handset cable, motor cable) and
power cords are connected properly.

Check voltage of power supply or contact manufacturer.

Run a factory reset process.

Reconnect handset cable. Contact manufacturer if
problem does not resolve.

Run a factory reset process. Contact manufacturer if
problem does not resolve.



STEP 4 Select menu again to return to the “Adjust” screen and toggle the ON/OFF switch to turn on the LED lights.
STEP 5 Select the settings icon in the top right and select “Guide” for more detailed instructions. 

Device linked
to Bluetooth

Broken link,
device not 
linked to 
Bluetooth

STEP 1 Scan QR Code or go to your app store and download the duoCo Strip app.
STEP 2 Start the app and select the menu at the top left of the app.
STEP 3 Select “My Devices” and your device name will show below. Make sure the link icon is not broken next to the device name.
If it is then just select the device name and refresh until icon shows solid link.

Preset Color Options

Settings

ON/OFF

Brightness

Click to show
“My Devices”

Color Changing
Wheel

Function Options

BLUETOOTH LED-RGB INSTRUCTIONS

duoCo Strip App

Click to show
 “My Devices”

Change Color 
Wheel

Preset Color
Options

Function 
Options

Settings

ON/OFF

Brightness

duoCo Strip App

1. Scan QR Code or go to your APP Store and dowload the 
duoCo Strip app.

2. Start the App and select the three bars at the top left side 
of the app.

3. Select “My Devices” and your device name will show 
below. Make sure the link icon is not broken next to your 
device name. If it is then just select the device name untill it 
shows a solid link.

4. Select the three bars to go back to the “Adjust” screen 
and toggle the ON/OFF switch to turn on your LED lights

5. Select the settings icon and select “Guide” for more 
detailed instructions.

Product Specifications
Bluetooth: BLE V4.2
Input Voltage: 4.5 - 26V
Working Temp: -25C to 75C
Size: 43mm x 22mm x 11mm
Weight: 30g
Max Power: 144W(24V)

Device linked 
to Bluetooth

Broken link,
device NOT
linked to 
Bluetooth
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BLUETOOTH LED-RGB INSTRUCTIONS

• Power supply: AC120V ± 10%, frequency 60HZ;
• Working environment: 32º - 104º F ;
• Before cleaning, you have to unplug the power supply cable. Clean with a slightly damp cloth to wipe away the surface dust.\
 Keep all electrical components away from liquids. Do not damage the connection line and keep the plug in a safe position.
• Before using the product, please make sure the product has been installed correctly.
•  Before starting use of the product, please read the instructions to fully understand all the product’s functions and settings.
•  Keep children away from electric height-adjustable desks, control units and handsets. Manufacturer is not responsible of any
 damages that result from children’s unpredictable behavior.
•  Slight noise caused by the multi wedge belt or brake system will not impact the use of this product.
•  Do not use corrosive or abrasive materials to clean this product and please dispose of cleaning solutions in an environmentally  
 friendly manner.
• Understand the risks associated with using this product. Children or those with cognitive impairment should not use this product  
 without supervision.
• If the power supply cord is damaged or broken, it must be replaced by the manufacturer or a relevant specialist to avoid any injuries.
• Please operate in a clean and safe environment. For example, do not left around your tools. And always be careful to deal with pack 
 aging materials, in order to avoid any kinds of possible danger. Potential chocking risk exists when children play with plastic bags!
• If necessary, retain the original package for future transportation.

RECYCLING & DISPOSAL
This product cannot be disposed of as household waste. To prevent damage to the environment, this product should be recycled. Please 
use the relevant recycling systems available to you or contact the distributor or manufacturer for recycling assistance.

Attention
·Power supply: AC120V ± 10%, frequency 60HZ;
·Working environment: 32º - 1 0 4º F ;
·Before cleaning, you have to unplug the power supply cable. Clean with a slightly damp cloth to
wipe away the surface dust. Keep all electrical components away from liquids. Do not damage the
connection line and keep the plug in a safe position.
·Inside the control box, there are electronic components, metal parts, plastic parts, wires and so on.
They should be disposed in accordance with the local laws and regulations. They cannot be
disposed as household waste.
·Before using the product, please make sure the product has been installed correctly.
·Before starting use of the product, please read the instructions to fully understand all the product's
functions and settings.
·Keep children away from electric height-adjustable desks, control units and handsets.
Manufacturer is not responsible of any damages that result from children's unpredictable
behaviour.
·Slight noise caused by the multi wedge belt or brake system will not impact the use of this product.
·Do not use corrosive or abrasive materials to clean this product and please dispose of cleaning
solutions in an environmentally friendly manner.
·Understand the risks associated with using this product. Children or those with cognitive
impairment should not use this product without supervision.
·If the power supply cord is damaged or broken, it must be replaced by the manufacturer or a
relevant specialist to avoid any injuries.
·Please operate in a clean and safe environment. For example, do not left around your tools. And
always be careful to deal with packaging materials, in order to avoid any kinds of possible danger.
Potential chocking risk exists when children play with plastic bags!
·If necessary, retain the original package for future transportation.

Recycling and Disposal

This product cannot be disposed of as household waste. To prevent damage to the
environment, this product should be recycled. Please use the relevant recycling
systems available to you or contact the distributor or manufacturer for recycling
assistance.
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