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LIVING SPACES

1902 SERENA POWER SOFA W/ AIR MASSAGE GROUP
USER MANUAL

Troubleshooting Guide
This guide is to help with a non-functioning power recliner



Components:

Hand wand — placed in the side pocket (outside LAF arm/RAF arm), controls all motors and functions (reclining,
power headrest, lifting, etc.) via a direct connection with motors. .

AC wall plug —connects the power transformer to the power outlet.

DC cord — connects the power transformer to the DC socket (mounted on the rear bottom of LAF arm/RAF arm
stump).

DC socket — receives power from DC cord then transfer to motors.
Power Transformer — A box-shaped unit to transfer 110V AC power to 25V DC power to supply for the furniture.

Junction Box — spilitter/extension cord connecting the power transformer to multiple motors/air baddders/heat padding/
hand wand.

Control box — connecting the DC socket to the Touch-Sensor switch.
Seat / Headrest Motor — motors mounted on mechanism to drive movement on seat/headrest via hand wand control.

Air Bladders- mounted inside lower section of back, inflate the air bladders via hand wand control. Turns off
automatically after 30 minutes of use as safety feature.

Heating pad — mounted inside lower section of back, produces heat via hand wand control. Turns off
automatically after 30 minutes of use as safety feature.

USB Ports- located on console storage (love seat) for charging USB-supported devices.
Power Strip — located on the drop-down table and supplies 110V AC power, also equipped with wireless charge.
Reading light — located inside the headrest of center seat, flip up the headrest to reveal.

Touch- Sensor switch — located on the drop-down table to control reading lights.



Quick Trouble-Shoot for Motors Malfunctioning:

Below are some possible reasons to cause motors to stop working:
1. Loose connection or wires not securely pluggedin.
2. Broken side switch
3. Broken DC socket
4. Broken power transformer (especially when ALL motors stops working on one unit)
5. Power cords damaged
6. Motors failure

NOTE: In some cases a button on the switch might be stuck after being pushed, thus continuously
activating the motor. This can cause overheating or even damages on the power transformer.
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Air Massage Standard Functions

HEAT Description

head rest

Decline
[ ( Tumber )

Standard Function The heat function is activated by pressing the HEAT button.
When active, the heat pad will provide up to 65 °C of heat.
The heat function will be active while the HEAT button is illuminated.

To de-activate heat, press the HEAT button again. The HEAT button will not be
illuminated when the heat function is off.

The heat function has a 30-minute timer. After 30 minutes, the heat pad will turn off
automatically, and the HEAT button will not be illuminated.

Error: If the HEAT button is illuminated, but the heat pad is not producing heat, the heat pad
HEAT Button could have become disconnected.
illuminated butno 1)  Unplug the piece of furniture from the wall outlet

2)  Wait at least 30 seconds

3)  Lift the back panel to reveal zipper pouch.

4)  Unzip pouch to reveal the Junction.

5)  Locate the Heat Cord (shown below)

6)  Ensure that the heat pad is securely connected.

7)  Zip the pouch and reset the back panel.

8)  If the heat pad still does not produce heat, please contact your furniture
provide so that they may repair nr renlara tha fanltunart

heat is produced.
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Heat Cord

Note: Heat will be disabled if any Headrest/Recline/Lumbar button is pressed. This is to ensure safety for
the user and to improve system longevity.
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HEADR
EST/ RECLINE/
LUMBAR

Description

Standard Function

Headrest/Recline/Lumbar are sets of two buttons that control the motion
features of the piece of furniture. Headrest buttons will open and close the

headrest cushion. Recline will open and close the seat back and footrest if
applicable. Lumbar will open and close the lumbar air cushion. All open buttons are
located on the right side of the Hand Control, and all close buttons are located on
the left side of the Hand Control. The Recline close button operates as a “Home”
button. This means that both the Headrest and Recline motors will close when the
Recline close button is pressed.

Each motion feature has a 20 second safe operational window. If a Headrest/
Recline/Lumbar button is pressed for more than 20 seconds, all system functions
will stop. The hand control will also flash for the duration of the locked period. All
functions will be able to be started after 4 seconds pass. This is normal operation,
and should not raise concern.

Note

Using the Lumbar function will stop all other massage features. If the massage
feature is running and either Lumbar button is pressed, the massage will stop.

The Headrest/Recline/Lumbar buttons only allow one operation at a time. This is
to ensure safety for the user and longevity of the system.

If the Hand Control is disconnected from the system and then reconnected, the
Hand Control will take several seconds to connect to the system. The Hand Control
will flash three times to indicate that it has successfully connected.

Error:
Button is pressed

but the system does

not show movement.

If a Headrest/Recline/Lumbar button is pressed and no motion occurs, the Hand
Control could be in the lock out state.

1)  Wait for at least 10 seconds and press the button again.

2)  If motion does not occur ensure the Hand Control is connected.

3)  Unplug the piece of furniture from the wall outlet.

4)  Wait at least 30 seconds.

5)  Lift the back panel and locate the zipper pouch.
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6)  Unzip the pouch and locate the Hand Control cord

7)  Ensure that there are no frayed, pinched, exposed, or otherwise damaged
wires. Do not connect the Hand Control if the cord is damaged in any way.

8)  Ensure that the Hand Control is securely connected to the Junction with
the white connectors (shown below).

9)  Zip the pouch and reset the back panel.

\

Hand Control Connector

Error:
Headrest orRecline
motor does not

If a Headrest or Recline motor does not function, a motor connection could
have become disconnected.
If the Headrest motor does not function:

function. 1)  Unplug the piece of furniture from the wall outlet
2)  Wait at least 30 seconds
3)  Lift the back panel to reveal zipper pouch.
4)  Unzip pouch to reveal the Junction.
5) Locate the Headrest motor cord (shown below).
6)  Ensure that there are no frayed, exposed, or otherwise damaged wires. Do
not connect the motor if the cord is damaged in any way.
7)  Ensure that there is nothing blocking the path of the motor or
connected frame.
8)  Zip the pouch and reset the back panel.
9)  If the motor still does not function, contact your furniture provider so
they may replace or repair the faulty part.
O\ === o
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Headrest Motor Cord
Error: If the Recline motor does not function:

Headrest orRecline
motor does not

function.

1)
2)
3)
4)
5)
6)

7)

8)

Unplug the piece of furniture from the wall outlet

Wiait at least 30 seconds

Lift the back panel to reveal zipper pouch.

Unzip pouch to reveal the Junction.

Locate the Headrest motor cord (shown below).

Ensure that there are no frayed, exposed, or otherwise damaged wires. Do
not connect the motor if the cord is damaged in any way.

Ensure that there is nothing blocking the path of the motor or

connected frame.

Zip the pouch and reset the back panel.
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9) If the motor still does not function, contact your furniture provider so
they may replace or repair the faulty part.

Recline Motor Cord

Error:

Lumbar Air
cushion does not
inflate.

If the Lumbar air cushion does not inflate, the air hose may be disconnected,
pinched, or damaged.

1) 1) Unplug the piece of furniture from the wall outlet

2)  Wait at least 30 seconds

3)  Lift the back panel to reveal zipper pouch.

4)  Unzip pouch to reveal the Junction.

5)  Locate the air hose connectors (shown below).

6)  Ensure that the connector is fully mated.

7)  Ensure that the air hoses are not pinched or otherwise blocked.

8)  Ensure that the air hoses are not damaged in anyway.

9)  Zip the pouch and reset the back panel.

10) If the Lumbar air cushion still does not inflate, control your

furniture provider so they may replace or repair the faulty part.

=|aj=|=
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Air Hose Connector




Hand Wand Manual

AIR MASSAGE

Description

Standard Function

The Air Massage has three massage modes and four controllable zones. Each zone
can be turned on or off, and will disable that zone for each massage mode. If all

zones are turned off, the Air Massage will turn off.

The Air Massage is started by pressing the PWR button. The four numerical
buttons, the MODE button and the PWR button will be lit for the start of the Air
Massage. Pressing a numerical button will un-light the numerical button pressed and
turn off the corresponding zone.

While the Air Massage is active, it can be turned off at any time by pressing the
PWR button.

The Air Massage mode can be changed by pressing the MODE button. There are
three massage modes: Alternate, Pulse, and Wave. The Air Massage will always
start in the Alternate mode.

Each massage mode is indicated by the MODE button color. Alternate is Red, Pulse is
Green, and Wave is Blue.

Pressing the numerical buttons or MODE while Air Massage is not active will not cause
the system to respond. Air Massage must be active for the numerical buttons and MODE
button to control the system.

The Air Massage has a built in 30-minute timer. After 30 minutes the Air Massage
will turn off and the Hand Control buttons will be un-lighted. Pressing a numerical
button or the MODE button will reset the 30-minute timer.

Note

Using the Lumbar function will stop all other massage features. If the massage
feature is running and either Lumbar button is pressed, the massage will stop.

Massage can be re-enabled when Lumbar buttons are not pressed.
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Error:
Massage Zones do
not inflate.

If the Massage Zones do not inflate while Air Massage is active, the air hose could be
disconnected, pinched or damaged.

1) 1) Unplug the piece of furniture from the wall outlet

2)  Wait at least 30 seconds

3)  Lift the back panel to reveal zipper pouch.

4)  Unzip pouch to reveal the Junction.

5)  Locate the air hose connectors (shown below).

6)  Ensure that the connector is fully mated.

7)  Ensure that the air hoses are not pinched or otherwise blocked.

8)  Ensure that the air hoses are not damaged in anyway.

9)  Zip the pouch and reset the back panel.

10) If the Lumbar air cushion still does not inflate, control your furniture
provider so they may replace or repair the faulty part.
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Air Hose Connector




Power sofa PARTS

1902-52PHR-AIR

NO. Description Qty | NO. Description Qty
@ | Headrest Moter | JLDD.14.180.33F01 | 2 | (D | Power Cord AC R5.504.01.120 2
@ Heat PAD HTP LOW29V 3BA | 2 | @ | Power Supply JLDP.10.022.000 | 2
@ Control Box MLTRO1S 1 | ® | Power CordDC RS5.227.01.007A 2
@ | Control Switch FSK003-A2 1 | @ | Connecting Line RS.216.01.005C 1
@ Extension Wire 0P1200KS1 2 | ® Connecting Line R5.217.01.007C 1
@ | Reading Light MLYDO006 2 | ® Junction Box JCT LHR3B 02 2
@ Power Outlet JLDP.14.071.000 11D Air Bladders AB 4LHR3B 01 2
Hand Controller | HC 4HR3B 03BP | 2
® Seat Moter JLDQ.12.174 325F01 | 2




Console loveseat PARTS

1902-73PHR-AIR
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NO. Description Qty | NO. Description Qty
(@ | Headrest Moter | JLDO.14.18033F01 | 2 | D Power Cord AC R5.504.01.120 2
() Heat PAD HTP LOW29V 3BA | 2 | @ | Power Supply JLDP.10.022.000 | 2
@ Control Box JLDP.05.032.000 1 | ® | Power CordDC R5.227.01.007A 2
@ USB Port JLDP.14.027.000 1 | @ | Connecting Line R$.216.01.005C 1
® | Connecting Line R5.217.01.007C 1
® Junction Box JCT LHR3B 02 2
@ Air Bladders AB LHR3B 01 2
Hand Controller | HC 4HR3B03BP | 2
® Seat Moter JLDQ.12.174.325F01 | 2
O
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POWER RECLINER PARTS

1902-85PHR-AIR

NO. Description Qty
@ | Power Cord AC RS5.504.01.120 1
@ Power Supply JLDP.10.022.000 1
® | Power Cord DC RS5.227.01.007A 1
® | Connecting Line RS.217.01.007C 1
® Junction Box JCT &HR3B 02 1
® Air Bladders AB 4LHR38 01 1
(@ | Hand Controller | HC 4HR3B 03BP | 1
Seat Moter JLDQ.12.174.325F01 | 1
(® | Headrest Moter | JLDQ.14.180.33F01 | 1
@ Heat PAD HTP LO0W29V 38A | 1




Power Recliner Trouble Shooting

Check if the green
light on power
transformer is on

Yes

No

1.  Check power
cords integrity and
connection to
transformer.

2. If power cords
undamaged, and
connection
secured, replace
power transformer.

Check connection
security and
components integrity
on DC socket and
power cable.

Check connection

e security and integrity
= of motor’s 2-pin

" cable

For dual-power recliners, please check connection and integrity of Y-Cable
splitter:




